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FROM NOKIA TO NANO: RESEARCH SHOWS GEN Z ARE STOCKPILING ELECTRICALS WITH SIX OLD 
DEVICES AT HOME 

 Almost half (46%) of young people have between six and ten unused electricals at home
 Almost 4 in 10 (39%) Brits have three or more devices/appliances that they no longer use

 Almost 8 out of 10 people (79%) would recycle their old electricals if it was easier

Young people are the biggest tech hoarders with an average of six unused devices in their home, 
according to new research from online electricals retailer AO. Almost half (46%) of people aged 18-
24 have between six and ten electricals gathering dust, whereas the UK average is only three. 

According to the survey of 2,000 Brits, almost four in ten (39%) people have three or more electricals 
that they no longer use, indicating that we all feel an attachment to our tech and have at least a few 
cracked iPhones or vintage consoles lying around. Mobile phones are the most likely to be discarded 
in a drawer, closely followed by laptops, headphones and DIY tools. 

When it comes to larger appliances, a third (31%) have at least one fridge somewhere in their home 
that they no longer use. A third (30%) also admit to having at least one washing machine they no 
longer use, with a huge 9% revealing they have three still in their home – which shows uncertainty 
about how to dispose of large appliances. 

On average, people surveyed estimated that their hoarded electricals were worth a huge £228, with 
14% believing they had over £250 worth that weren’t being used. 

While they’re known for being tech savvy, the research shows that Gen Z are also the most 
materialistic when it comes to their electricals. Over a third of young people (35%) always buy the 
latest model, which makes them five times more likely to upgrade than 45-64 year olds. A third 
(33%) like to upgrade their devices after only a year of use, whereas over 70% of 65 year olds and 
over only buy a new electrical item when something has broken. 

When asked why they are so reluctant to part with their gadgets, a third (33%) said they like to keep 
the electricals as a back-up, while concerns about privacy were prevalent among 18-24 year olds, 
with over half (51%) saying they keep their tech due to worries about personal data. A third (32%) 
keep their old electricals because they’d like to recycle them but are unsure how. Interestingly, the 
research reveals that eight out of ten (79%) Brits agree that if there was an easy way to recycle their 
old electricals and appliances, they would like to do this instead of keeping them. 

Robert Sant, MD of AO Recycling, said: “The new research shows that people clearly want to recycle 
their old electricals and appliances. They often end up collecting dust or fly tipped on the street 
when we could help to reduce our impact on the environment by just recycling them.” 

“Over the past year, we’ve seen an increase in people taking advantage of our recycling service, with 
AO Recycling receiving 68% more unwanted fridges compared to the previous year. We believe it is 
the responsibility of retailers and manufacturers to make it as easy and hassle-free as possible for 
people to safety recycle these items.”  



AO.com currently offers a Collect & Recycle service, where both customers and the 
public can book to have their appliances taken away to be responsibly recycled at AO’s 
unique fridge recycling plant in Telford. 
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NOTES TO EDITORS

 Online electricals retailer, AO.com was founded in 2000 by John Roberts following a £1 bet 
in a Bolton pub.

 Formerly known as Appliances Online, the company rebranded in 2013 to become AO.com 
and the current logo was born. In the same year they aired their first TV advert and reached 
1 million Facebook likes. 

 In February 2014 the company floated on the London Stock Exchange as AO World.
 AO.de was launched in Germany in 2014 and 2016 saw the opening of an 84,000 square 

metre, purpose-built HQ located in Bergheim.
 AO.com stocks over 9,000 products and delivers millions of electricals every year from its 

740,000 sq. ft. logistics warehouse in Crewe.
 AO.com’s user-friendly website aims to provide helpful and impartial information on all of its 

products and is able to price match retailers stocking the same products.
 AO.com also offers customers free and next day delivery on thousands of products, as well 

as installation and recycling services.
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