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Disruption of the IT Asset Disposition Market
Demonstrates the Value of Service

Tri-Star Recycling provides comprehensive, certified ITAD services with professionalism

NASHVILLE, Tenn. — In the aftermath of the announced closure of one of the largest U.S.-based IT Asset
Disposition providers, there is a renewed focus on value of service.

Arrow Electronics just announced that it has initiated actions to close its personal computer and mobility asset
disposition business. Arrow had 10% penetration of the U.S. enterprise market with just four companies ahead
of it, primarily major OEMs.

“In the scramble to offer services to the companies negatively impacted by the announcement, many ITAD
providers are touting their size”, said Clarence Hollins, CEO of Tri-Star Recycling (TSR). “The lesson to be learned
by Arrow’s closure is that size alone does not guarantee a valuable, long-term partnership.”

TSR maintains the highest standard of ethics to responsibly recycle surplus electronics and other retired assets
and takes full accountability for our services as stewards of the environment and sensitive client data.

“By approaching our clients with curiosity, respect and a servant’s heart, we've helped them identify risks and
implement best-practices that have saved their reputation and bottom line”, Hollins added.

TSR’s portfolio spans a variety of industries, such as technology firms, universities, hospitals, construction
companies, auto manufacturing plants, government entities and more.
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About Tri-Star Recycling (TSR)

Tri-Star Recycling (TSR) is an industry leader in providing asset recovery services, including e-waste management
solutions for enterprise, SMB, medical and research labs, universities and K-12 schools all over the world. TSR is
the only Nashville-based, R2-Certified e-Recycling company in the industry. TSR is also the founding partner of
TERRA-The Electronics Reuse & Recycling Alliance. For more information about e-waste recycling and TSR, call
615-265-8101 or visit https://www.tsrecycle.co.




